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Introduction to Shield

We would like to thank You for taking out this Motorhome Complete Warranty Plan 
through Shield Total Insurance Services (“Shield”) and to welcome You as a valued 
customer.

Your Shield Complete Warranty Plan is provided by Leisure Warranties Limited (the 
Warranty Provider), authorised and regulated by the Financial Conduct Authority (FCA), 
registered Number 514905, and administered by Vantage Insurance Services Limited 
(“VISL”). 

Shield Total Insurance Services is a trading name of Vantage Insurance Services 
Limited (“VISL”). VISL is a subsidiary of Vantage Holdings Limited and is authorised and 
regulated by the FCA. For this Plan VISL acts on behalf of Leisure Warranties Limited 
who has authorised VISL to issue and administer Your Plan.

Shield’s warranty is specially designed for owners of motorhomes. You can contact 
Shield via telephone on 0800 393 966, the internet at www.shieldtotalinsurance.co.uk or 
by post at 2nd Floor Juniper House, Warley Hill Business Park, The Drive, Great Warley, 
Brentwood, CM13 3BE.

Nigel Coppen 
Client Director 
Shield Total Insurance
2nd Floor Juniper House 
Warley Hill Business Park 
The Drive, Great Warley 
Brentwood 
CM13 3BE
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Customer Service

Our objective is to give an excellent service to all Our customers and to deal with any 
claim helpfully, promptly and fairly. You can help Us achieve this objective by:

l Reading these Warranty Plan Terms and Conditions with Your Schedule without  
 delay;
l Contacting Us immediately if You have any questions;
l Keeping Your documents in a safe place; and
l Letting Us know if You change address or replace Your Motorhome.

Complaints
We do recognise that on occasion things can go wrong and, if You are unhappy with 
Our service, please let Us know. The Complaints Procedure along with all appropriate 
contact details are set out in the Section of this document entitled “Complaints 
Procedure”.

Disclosure
You must immediately inform Us of any changes in circumstances or factors which 
may	affect	this	Plan,	such	as	non-motoring	convictions	or	prosecutions	suffered	by	
You and Your Family.

Cancellation by You Within the Cooling-Off Period
You have a right to cancel Your Warranty during a period of 14 (fourteen) days from 
the date of the purchase of the Plan or the day on which You receive Your Plan 
documentation, whichever is the later.

If having bought this Plan You decide that You do not want it after all, simply return 
Your documentation to Us and ask that Your Plan be cancelled. Provided You do 
this	within	the	14	(fourteen)	day	cooling-off	period,	any	Premium paid by You will be 
refunded unless You have made a claim.

Our Rights
The Warranty Provider may, at its discretion, and at any time, in Your name, seek 
recoveries and indemnities from other parties. You must give to Us and the Warranty 
Provider such information, assistance and copies of documents as We require as soon 
as reasonably possible.

Law Applicable to the Plan
Your Plan will be governed by and construed in accordance with English Law.  
The language and all communications with You will be in English.

Data Protection
The data supplied by You will only be used for the purposes of processing Your 
Plan, including underwriting, administration and handling any claim which may arise. 
The data supplied will not be passed to any other parties other than those which are 
mentioned herein. 
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It is important that the data You have supplied is kept up to date. You should therefore 
notify Us promptly of any changes. 

You are entitled upon the payment of an administration fee to inspect the personal 
data, which is held about You. If You wish to make such an inspection, you should 
contact Us. 

We may respond to enquiries by the Police concerning Your Plan in the normal course 
of their investigations and where it is necessary to administer Your Plan	effectively	or	
to protect Your interests. We may disclose the data You have supplied to other third 
parties such as solicitors, loss adjusters, engineers, repairers, replacement companies 
and insurers etc.

All information about You held by Us, the Warranty Provider and the Underwriter of 
a	sensitive	or	personal	nature	will	be	treated	as	private	and	confidential	in	compliance	
with the provision of all applicable data protection legislation. We, the Warranty 
Provider and the Underwriter will, however, use and disclose the information held 
about You in the course of arranging, placing and administering Your Plan. This may 
involve passing information about You to other warranty providers, insurers, other 
intermediaries and other third parties involved (directly or indirectly) in Your Plan.

If You contact Us electronically, We may collect Your	electronic	information	identifier,	
e.g. Internet Protocol (“IP”) address or telephone number supplied by Your service 
provider.

In the interests of security and to improve service, telephone calls You make to Us may 
be monitored and/or recorded.

Customer Service (continued)



Definitions

Betterment 

Component(s)

Continental Use

Cover

Damage

Endorsement

Europe

Excess

Failure

The degree of improvement to a Component(s) or Motorhome 
from its pre-claim condition, whereby You have directly gained 
from any repair resulting from an authorised claim. Any such 
Betterment will be Your responsibility, including any applicable 
Value Added Tax (VAT).

Any mechanical, electrical and electronic Component which is 
not shown as being an Excluded Component which forms part 
of the Motorhome’s	original	specification.

Your Warranty Plan extends to cover You in Europe for 
personal trips up to a maximum period of 240 (two hundred 
and forty) consecutive days. Claims made during Continental 
Use, subject to acceptance by the Warranty Provider, will be 
reimbursed according to UK parts and labour costs at that time.

The sole purpose of this Warranty Plan is to cover You in the 
event of Mechanical Breakdown of Your Motorhome. The 
Warranty Provider’s liability shall be only the actual failed parts 
required to return Your Motorhome to its pre-claim condition. 
This is not a service or maintenance extended guarantee.

Physical harm that impairs the value, usefulness, or normal 
function of Your Motorhome.

A change in terms of the Warranty Plan. Any Endorsements 
applying to this Warranty Plan are noted on Your Schedule.

Any country that is a member State of the European Union, 
and Andorra, Croatia, Faroe Islands, Gibraltar, Liechtenstein, 
Monaco, Norway, San Marino, Switzerland and Vatican City and 
transits between those areas.

You	are	responsible	for	the	first	£50.00	of	each	and	every	claim	
which is covered by Your Plan.

The sudden and unforeseen failure of a Component arising 
from any permanent mechanical or electrical defect (for 
a reason other than Wear and Tear, normal deterioration 
or negligence) causing a sudden stoppage of its function, 
necessitating immediate repair or replacement of the 
Component before normal operation can be resumed.

The	definitions	of	certain	words,	shown	below	in	alphabetical	order,	have	specific	
meanings whenever they appear in bold in this Warranty Plan.
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Definitions (continued)

Family

Incident

Individual 
Claim Limit

Mechanical 
Breakdown

Motorhome

Period of Cover

Premium

Schedule

Underwriters or TIL

United Kingdom 
(UK)

Your spouse or partner and children, including foster children 
and anyone You have asked Us to include and We have 
provided prior written agreement to include them.

A	sudden,	unexpected,	specific	event	which	occurs	at	an	
identified	time	and	place	resulting	in	Damage or Mechanical 
Breakdown.

The maximum amount that can be claimed on each individual 
Mechanical Breakdown claim inclusive of VAT as stated on 
Your Schedule.

The sudden and unforeseen Failure of a Component arising 
from any permanent mechanical or electrical defect, (for 
a reason other than Wear and Tear, normal deterioration 
or negligence) causing a sudden stoppage of its function, 
necessitating immediate repair or replacement of the 
Component before normal operation can be resumed.

The structure, including the engine and its Components 
and appliances such as fridges, freezers and cookers of the 
Motorhome owned by You or for which You are responsible 
declared to Us and accepted by the Warranty Provider and 
specified	on	Your Schedule.

The duration of this Warranty Plan as shown in Your Schedule 
and any further period for which the Warranty Provider 
accepts the Premium.

The payment You make in return for the Warranty Provider 
providing You with this Warranty Plan.

The document which contains details of You and Your 
Motorhome and details of the cover You have bought.

Templeton Insurance Limited (“TIL”) of 14 Athol Street, 
Douglas, Isle of Man, IM1 1JA, the underwriters of this Plan  
as set out in Your Schedule.

England, Wales, Scotland, and Northern Ireland, the Channel 
Islands and the Isle of Man, including transits between those 
places.
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Warranty Plan or 
Plan

Warranty Provider 
or LWL

Water Ingress

Shield/VISL/
We/Us/Our

Wear and Tear

You/Your/
Planholder

Your Motorhome Complete Warranty Terms & Conditions 
document and Your Schedule, which includes any 
Endorsement(s).

Leisure Warranties Limited, the provider of this Plan.

The cost of repairs for Damage which You have actually 
incurred caused by or due to water ingress arising from any one 
Incident.

The administrators of this Plan.

The gradual deterioration associated with normal use and age 
of the Motorhome and its Components and at the end of 
their expected serviceable life, and/or a lack of correct routine 
maintenance and/or neglect. Parts subject to Wear and Tear 
will require repair or replacement at Your own cost.

The Planholder as stated on the Schedule attaching to this 
Warranty Plan.

Definitions (continued)

The Cover

Please read Your Schedule together with this Warranty Plan.

In consideration of the payment of the Premium	as	specified	in	Your Schedule the 
Warranty Provider agrees to provide the Warranty Plan in the manner hereinafter 
specified.

Signed on behalf of the Leisure Warranties Limited by:

Director
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Territorial Limits

Cover is provided for Incidents occurring when Your Motorhome is in the United 
Kingdom and extends to cover Continental Use for personal trips up to a maximum 
period of 240 (two hundred and forty) consecutive days.

What is covered by this Warranty Plan?

This Warranty Plan will not cover the 
following Excluded Components: 
i) bodywork (except for that relating 

to Water Ingress, damp and 
delamination); 

ii) paintwork; 
iii) light units; 
iv) interior and/or exterior trim; 
v) glass (including mirrors); 
vi) windows, window catches, stays and/

or	associated	fittings;	
vii) blinds; 
viii) hinges; 
ix)	 internal	fixtures	and	fittings,	

cupboards, doors, work surfaces 
and/or similar décor;

x)	 flooring	coverings	including	carpets;
xi) soft furnishings;
xii) seats; 
xiii)	 bulbs,	bulb	fasteners,	fluorescent	

tubes;
xiv) shower tray, sink units;
xv) gas bottles;
xvi) gas regulators, 
xvii) habitation battery;
xviii) TV;
xix) telephone systems;
xx) music systems;
xxi) alarm systems;
xxii) satellite navigation;
xxiii) wheels and/or tyres;
xxiv) exhaust systems;
xxv) tracker units;
xxvi) central locking remote control unit;
xxvii) seat belt systems;
xxviii) air bag systems;
xxix)	 fixed	motor	mover;
xxx) wiring and electrical connections;
xxxi) workshop consumables; and
xxxii) service/maintenance general 

maintenance, adjustment and 
cleaning of Components.

What is covered What is not covered

24 Hour Customer Service and Claims Helpline

Mechanical Breakdown
The cost of repairs which You have 
actually incurred, including initial engineer 
call-out charges arising from any one 
Incident occurring within the Period of 
Cover caused by or due to Mechanical 
Breakdown of mechanical or electrical 
Components (other than Excluded 
Components) in
i) the engine (being the rocker assembly 

included hydraulics followers, inlet and 
exhaust valves excluding burnt valves, 
springs and guides, cylinder head 
excluding cracks and de-coking, cylinder 
head gasket, push rods, camshafts and 
followers, timing gears, belts and chains, 
oil pump, pistons and rings, cylinder 
bores, con rods, gudgeon pins and 
bearings, crankshafts and bearings, inlet 
manifold,	flywheel	and	ring	gear);

ii) oil seals and gaskets (being the 
crankshaft front seal, camshaft oil seal, 
auxiliary shaft oil seal, gearbox rear 
seal,	drive	shaft(s)	seals,	differential	
pinion seal and any oil seal or gasket 
where removal of the engine, gear box 
or	differential	/	drive	unit	is	essential	in	
order	to	effect	repair);

iii) timing belt (providing the timing belt has 
been changed in accordance with the 
time/mileage	requirements	specified	by	
the manufacturer);

iv)	 fixed	appliances	(cooker,	refrigerator,	
water systems, auxiliary electrics, 
cassette toilet, heating system and body 
leaks);

v) central heating system or gas boiler;
vi)	 bathroom	fittings,	sanitaryware	and	

plumbing; and 
vii) gas regulator valve.
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The Warranty Provider will NOT 
responsible for:
1. The Excess.
2. Any Betterment.
3. Any costs or amounts which exceed 

the applicable Individual Claim Limit. 
4. Claims arising in connection with 

Incidents which occurred outside the 
Territorial Limits.    

5. Repairs caused by impact and 
accidental Damage.  

6. General maintenance, any faults found 
during routine maintenance or servicing 
and progressive faults or Components 
falling due to general Wear and Tear, 
gradual deterioration or replacement of 
Components which have reached the 
end	of	their	effective	working	lives.	

7. Faults which occur during the period 
of a manufacturer’s guarantee or 
warranty items which are subject to a 
manufacturer’s recall.

8. Claims caused by corrosion, use of 
an incorrect lubrication or antifreeze, 
inadequate or interrupted supply of 
lubricant, or lack of servicing or routine 
maintenance.

9. Improper use of Your Motorhome, 
neglect or abuse of any kind, or 
continued use after a fault has 
occurred.

10. Faults which were on Your Motorhome 
at the time of purchase, or caused by 
poor servicing or previous repair.

11. Faults caused by freezing, overheating, 
intrusion of foreign or harmful matter.

12. Any repairs not authorised by the 
Warranty Provider prior to the repair 
work being carried out.

13.	 Any	costs	other	than	those	specifically	
agreed and authorised by the Warranty 
Provider.

14. Adjustments, the cleaning of 
Components or diagnostic charges 
(unless	specifically	agreed).	

What is covered What is not covered

The Cover (continued)

SUBJECT TO:
 l the Individual Claim Limit; and
 l the Exclusions and Conditions   

 contained within this Warranty   
 Plan.
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15. Costs in excess of the equivalent UK 
specification	parts	if	Your Motorhome 
has been imported and/or is of a 
parallel, grey or non-UK	specification.

16.  Any/all claims for Water Ingress, 
damp or delamination immediately 
after Your Motorhome has reached 
6	(six)	years	of	age	since	first	date	of	
registration.

17. Any/all claims for Water Ingress 
caused	by	storm,	tempest	or	flood.

Please also refer to the General                                   
Exclusions and General Conditions 
contained in this Warranty Plan.

Personal trip(s), the duration of which 
exceeds a period of 240 (two hundred and 
forty) consecutive days.

Please also refer to the General                                   
Exclusions and General Conditions 
contained in this Warranty Plan.

Please also refer to the General                                   
Exclusions and General Conditions 
contained in this Warranty Plan.

What is covered What is not covered

The Cover (continued)

Hotel Accommodation Vouchers in the 
event that Your Holiday Home is rendered 
unusable by Water Ingress Damage or 
Mechanical Breakdown

SUBJECT TO:
 l	 maximum	any	one	claim	of	£100;
 l the General Exclusions and General 

 Conditions contained within this 
 Warranty Plan.

Water Ingress 
The cost of repairs for Damage which You 
have actually incurred caused by or due 
to Water ingress from any one Incident 
occurring within the Period of Cover,  
SUBJECT TO:
 l	 maximum	any	one	claim	of	£750;
 l the General Exclusions and General  

 Conditions contained within this  
 Warranty Plan.

Continental Use
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How to Make a Claim 

If You think You have a fault or Damage which may be covered by this Warranty Plan and You 
may need to make a claim, please take the following steps:

1. Report any Damage or Incident likely to give rise to a claim to Us as soon as reasonably 
possible and within 30 (thirty) days of the Incident giving rise to the claim. 
You may contact Us by:
•	 Telephone No 0800 124 4633; or
•	 Email claims@shieldtotalinsurance.co.uk ; or
•	 Writing to Shield Total Insurance Services, 2nd Floor, Juniper House, Warley Hill Business  

 Park, The Drive, Great Warley, Brentwood, CM13 3BE.

 You must take all reasonable steps to avoid further damage occurring and should stop 
driving Your Motorhome immediately if You become aware that there is a dashboard 
warning showing a fault. You should also stop if there is any other indication such as an 
unusual vibration or noise, leaking water, oil or steam.

2. You will be asked to: 
(i) provide to Us Your Plan number. This is shown on Your Schedule.
(ii) advise the date You	first	noticed	the	fault	or	Damage and the extent of such Damage.

3. We will advise You of a suitable repairer near to You.

4. We will issue a Claim Form to You which You must complete and return within 30 days of the 
Incident date together with the supporting documentation required including (but not limited 
to):
(a) the latest annual service/pre-delivery inspection report (PDI); 
(b) an estimate for the repair work (or, where appropriate, cost of replacement); and 
(c) in respect of a Water Ingress claim, the last two years’ damp reports.

5. In respect of a Mechanical Breakdown claim, We will ask You to take Your Motorhome to 
the repairer and give them Your permission to investigate	the	fault	and	find	the	cause	of	the	
failure. The repairer should then telephone Us	to	discuss	their	findings.	The	repairer	must	not 
carry out repairs until We have given permission to do so by issuing a claim authorisation 
number.

Investigation
You must authorise any dismantling of Component(s) for inspection and You will be responsible 
for the cost incurred if the claim is not covered by Your Warranty Plan. The Warranty Provider 
will only pay for dismantling costs as part of a valid claim.

Assessing Your Claim
We, on behalf of the Warranty Provider, may require an independent opinion of Your claim. The 
Warranty Provider reserves the right at the Warranty Provider’s expense to use an independent 
consulting engineer to inspect Your Motorhome, the failed Components and service history / 
record or Water Ingress and to carry out a damp test before authorising a claim. Whilst We, on 
behalf of the Warranty Provider,	will	make	every	effort	to	ensure	this	happens	with	the	least	delay	
and inconvenience to You, the Warranty Provider shall not be liable for losses You may incur due 
to any delay in Your repairer commencing repairs.
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How to Make a Claim (continued)

Labour and Parts Costs
Labour times that can be claimed under this Warranty Plan will be in accordance with the 
manufacturer’s standard repair times or time given in Glass’s ICME Manual, in line with the rates 
charged by the nominated repairers unless agreed beforehand. The repairer may be asked to use 
guaranteed exchange units or factor parts in repairing Your Motorhome. Any costs agreed will be 
based on the prices for these parts.

When You May be Required to Contribute to Costs
If repairs to Your Motorhome result in the condition of it being better than immediately prior to 
Failure, You may be asked to pay a contribution towards the costs. The total cost of the repair 
may not always be covered under this contract. The Warranty Provider reserves the right to 
call for Betterment where a Planholder has directly gained from any repair resulting from an 
authorised claim.

Additional repair costs and those not covered under this contract must be paid for by You. 
The Warranty Provider will pay up to the Individual Claim Limit stated on the Schedule / 
Endorsements and cover only Components	specified	on	completion.

6. As soon as the Warranty Provider	confirms	acceptance	of	Your claim, We will authorise 
You to arrange for the repairs to be carried out (or where appropriate and at the Warranty 
Provider’s sole discretion replace the Damaged item(s)).

7. Once the repairs have been completed, You or the repairer must send an original, fully 
detailed and itemised invoice to Us. Please make sure that You clearly mark on the invoice, 
to whom payment should be settled. Photocopies of invoices will not be accepted. On behalf 
of the Warranty Provider, We will only settle the amount authorised for the claim.

Wherever possible, We will pay the repairer directly up to the amount authorised by Us (on behalf 
of the Warranty Provider). You must make arrangements to cover any costs not covered by this 
Plan. If You are VAT registered, the Warranty Provider will not pay the VAT element of Your claim.

Fraud and Our Right to Cancel
Insurers and providers of warranty products take a robust approach to fraud prevention in order 
to keep premium rates down so that their customers do not have to pay for other people’s 
dishonesty. To help prevent fraudulent claims, insurers and warranty providers sometimes share 
information. Details about warranty applications and any claim made may be shared with other 
warranty providers or insurers.

If any claim under this Warranty Plan is fraudulent or is intended to mislead Us or the Warranty 
Provider, or if any misleading or fraudulent means are used by You or anyone acting on Your 
behalf	to	obtain	benefit	under	this	Plan,	the	right	to	any	benefit	under	this	Plan will end, the 
Warranty Plan will be cancelled and the Warranty Provider	will	be	entitled	to	recover	any	benefit	
paid and costs incurred as a result of any such fraudulent or misleading claim. The police may 
also be informed.
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The Warranty Provider will not pay for:

1. Any claim if the Motorhome is being:
i) being used for trade or business purposes;
ii) used as a permanent place of residence;
iii) used for speed testing, racing or pace-making;
iv) let for hire or reward; and / or
v) used for commercial driving tuition.

2.	 Any	claim	not	specifically	mentioned	as	being	covered	by	this	Warranty Plan.

3. Any claim covered by any other existing extended guarantee, manufacturer’s recall(s), any 
agreement with any other motoring breakdown organisation or by another warranty or 
insurance policy.

4. Loss of value following any loss, destruction or Damage or a claim payment. 

5. Any claim if Your Motorhome at the time of Incident was being used by any person other 
than You or Your Family.

6. Any claim unless the Incident giving rise to it occurred within the Period of Cover.

7.	 Any	claim	not	notified	to	Us	within	the	time	specified	in	How	to	Make	a	Claim	Section	of	this	
Warranty Plan. 

8. Any loss or Damage to any property, or any legal liability, or any cost or expense of whatever 
nature, directly or indirectly occasioned by, or contributed to, or happening through or in 
consequence of, or arising from:
i) Ionising radiation or contamination by radioactivity from any nuclear fuel or from any  

 nuclear waste from the combustion of nuclear fuel.
ii) The radioactive, toxic, explosive or other hazardous properties of any explosive nuclear  

 assembly or nuclear component thereof.
iii) War, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil  

 war, rebellion, revolution, insurrection or military or usurped power, terrorism of any kind,  
	 or	confiscation	or	nationalisation	or	requisition	or	destruction	of	or	damage	to	property		
 by or under the order of any government or public or local authority.

iv) Pressure waves caused by aircraft or other aerial devices travelling at sonic or   
 supersonic speeds.

v) Pollution or contamination. 

9. Any claim due to or arising from any action caused or taken willfully or deliberately by You, a 
member of Your Family or someone acting on Your behalf.

General Exclusions
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General Conditions

1. This Warranty Plan Wording, Your Schedule and any Endorsements shall be read together 
as one contract and any word or expression to which a special meaning has been given shall 
have the same meaning wherever it may appear.

2. You must observe the terms, exceptions and conditions of this Plan.

3. You have a duty of care to ensure that Your Motorhome is maintained in a sound and 
roadworthy condition as the Warranty Provider	has	offered	this	Plan on that basis. If Your 
Motorhome is not in a sound and roadworthy condition and You	suffer	a	loss	as	a	direct	
result, Your claim could be rejected. 

4. Prior to commencement of this Plan a pre-delivery inspection (PDI) must be carried out along 
with	a	protimeter	test	to	confirm	that	the	Components covered are free from any fault or 
defect. This pre-delivery inspection does not constitute a service. 

5. This cover is provided subject to the completion of regular servicing/inspection by suitably 
qualified	repairer/engineer	or	NCC	Approved	Workshop	and	this	must	meet	the	requirements	
of the NCC Habitation Service Schedule. These services must take place on the anniversary 
- plus or minus 30 days - of the beginning of the Period of Cover. No claims will be 
considered unless all servicing has been carried out in accordance with the relevant schedule 
of service, as per the manufacturer’s recommendations. The Warranty Provider reserves the 
right to examine the original service invoices (including, but not limited to, the Pre-Delivery 
Inspection Report - PDI) and the service history and subject the Motorhome and failed 
Component to expert assessment. It is Your responsibility to provide proof that the service 
schedule has been fully complied with.

6. The Warranty Provider reserves the right to decline any proposal.

7. We reserve the right on the Warranty Provider’s behalf to agree or nominate a repairer. 
Should You elect to take the Motorhome to a repairer other than that agreed or nominated 
the liability in this case will not exceed the labour and Components costs as charged by Our 
nominated repairer. We reserve the right on the Warranty Provider’s behalf to remove the 
covered Motorhome to a repairer of their choosing. 

8. No liability will be accepted for any claim where it is apparent or becomes apparent that the 
terms and conditions of the Warranty Plan have not been fully complied with. No repairs 
may commence until a claims authorisation number has been issued to You by Us on 
behalf of the Warranty Provider.

9. If the Premium due under this contract (whether paid annually, quarterly or monthly) remains 
unpaid after the date upon which it, or any part of it, becomes due and payable (whether or 
not demanded by Us on behalf of the Warranty Provider ) this Plan shall be deemed to be 
cancelled forthwith.

10. This Warranty Plan is in addition to Your legal rights and not in substitute for the Warranty 
Provider’s liability in law.

11. The Warranty Provider will give notice of renewal terms, any alteration to Your cover or 
Premium, in writing, to You via Us at least 21 (twenty-one) days prior to the expiry/renewal 
date and, unless You request otherwise in writing, will automatically renew the Warranty 
Plan if paid for by direct debit, standing order, or credit/debit card. 
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General Conditions (continued)

12. The Warranty Provider	reserves	the	right	not	to	offer	renewal	of	any	Warranty Plan.

13. A person who is not a party to this Plan has no right under the Contracts (Rights of Third 
Parties)	Act	1999	to	enforce	any	term	of	this	contract	but	this	does	not	affect	any	right	or	
remedy of a third party which exists or is available apart from that Act.

14. This cover is only valid for You and Your Motorhome as detailed in Your Schedule (or by 
Endorsement). It is not transferrable to another person but it may be transferred to another 
Motorhome subject to acceptance by the Warranty Provider. An administration charge may 
be made for this change to Your Plan.

15. You may cancel this Plan	at	any	time	after	the	cooling-off	period	by	writing	or	emailing	Us 
prior to the cancellation date. There will be no refund of Premium if You decide to cancel 
Your Warranty.

 The Warranty Provider may cancel this Plan, direct or via Us, by giving You no less than 30 
(thirty) days’ notice in writing to You at Your last known address. In such event, the Premium 
for	the	period	up	to	the	date	when	the	cancellation	takes	effect	shall	be	calculated	and	the	
Warranty Provider shall return any unearned portion of the Premium paid to You unless 
You have made a claim or the Plan is cancelled because of the submission of a false or 
fraudulent claim by You or someone acting on Your behalf when no refund of Premium will 
be made. Notice shall be deemed to be duly received if such notice has been sent by post in 
a pre-paid and properly addressed envelope. 

16. On any renewal of Your Plan the Warranty Provider may vary any of the terms and 
conditions of Your Plan to:

i) improve the level of Your Plan provided;
ii) comply with any new laws or regulations;
iii) correct any text or formatting errors; and / or
i) clarify the scope of Your Plan.

Any	updated	terms	and	conditions	will	take	effect	from	the	date	of	such	renewal.
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Complaints Procedure 

It is Our intention to give You the best possible service but if You do have any questions or 
concerns about this Plan or the handling of a claim You should follow the complaints procedure 
below.

In	the	first	instance	please	contact	Us by writing to Customer Complaints, Shield Total Insurance 
Services, 2nd Floor Juniper House, Warley Hill Business Park, The Drive, Great Warley, 
Brentwood, CM13 3BE. 

On receiving Your complaint We	will	send	a	full	response	within	5	(five)	working	days	or	tell	You 
within that time when You can expect a response. If You feel that Your complaint has not been 
satisfactorily resolved, then You may take Your complaint to the Financial Ombudsman Service, 
whose address is The Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, 
Docklands, London E14 9SR.

The Underwriter, Templeton Insurance Limited (TIL)
TIL, in respect of general insurance business, is permitted to arrange deals in non-investment 
insurance contracts and to deal as an agent in non-investment insurance contracts. TIL is not 
permitted to give any advice or make recommendations.

As a product provider no fees are charged for services, however, charges are applied to the Plan 
as part of the Premium.

TIL is an Isle of Man company authorised by the Isle of Man Financial Services Authority.
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Shield Total Insurance
Juniper House, Warley Business Park, Great Warley, Brentwood CM13 3BE

To get a quote for any of these insurances call 01277 243004
Remember that you can also purchase Shield Total Insurance 
policies online at www.shieldtotalinsurance.co.uk

Touring caravan
insurance

Park home 
insurance

Folding caravan 
insurance

Pet 
insurance

Motorhome
insurance

Car
insurance

Canine clubs
insurance

Travel
insurance

Home
insurance

Trailer tent
insurance

Trailer
insurance

Motorcycle
insurance

Static caravan
insurance

Camping
insurance

Allotment
insurance

Mobility
insurance


